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AFFIDAVIT OF ROBERT L. DICKIE III

STATE OF MICHIGAN )

) ss

COUNTY OF GENESSEE )

I, Robert L. Dickie ITI, being duly sworn upon oath, state and affirm as follows:

I am over the age of eighteen years, and have personal knowledge of the facts set forth
herein. -

I have been the Chief Executive Officer (CEO) for Team for the past three years. Before
accepting this position with Team I was a United States Air Force officer serving for six and
half years. I was honorably discharged as a Captain in 2004.

For the past three weeks, employees for Quixtar/Alticor have waged a harassment campaign
directed at all customers who purchase materials from Team or attend Team functions.

Quixtar/Alticor has used fear and intimidation through harassing e-mails and phone calls
telling people they had a choice to make, “Either they are with Quixtar or with Team.”

Our customers were given an ultimatum. They were told they had to sign a document and
promptly fax back to the corporation stating their allegiance to Quixtar. (See attached
exhibit 1). If they failed to sign the document within the time specified, they would be
suspended or terminated from their Quixtar business. Several customers called the office
scared of losing their Quixtar income.

Not a single IBO was told of rules infractions they had committed to receive this treatment.
A single rule was not cited regarding Quixtar’s reasons for arbitrarily suspending and
terminating Team customers.

Our customers where told that Team was no longer sanctioned and that they (the consumer)
were not allowed to participate in Team events or buy Team materials.

Addationally, Quixtar sent an email to all Team IBOs titled, “What Team has taught you
regarding business building may put you at legal and regulatory risk — but we can help.”
(See attached exhibit 2). This email was shocking for our customers, since it came from the
very organization that we support. For obvious reasons, this email had negative
consequences on our business and all our customers.

As a result of these communications, many people disassociated their relationships with
Team. (See attached exhibit 3 as an example).
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This campaign has been effectively waged since Aug 10" and has had drastic consequences
for our company.

On August 28, 2007, Quixtar sent an email to thousands of Quixtar distributors threatening
legal action. Quixtar attached a copy of the Michigan state court’s injunction against the
Woodwards and Bradys. The email sent by Quixtar alleges that the injunction applies to all
persons associated with Team. (See attached exhibit 4).

Our loyal customer base is confused and many of them scared that the businesses they have
worked a lifetime building with Quixtar will be lost if they continue to buy materials or
attend Team functions.

Attendance to these functions has fallen and events have even been canceled due to the
confusion and apprehension of people to participate fearful that Quixtar may take their
business away.

The Team Office tracks weekly attendance for all our Tuesday Night Open meetings around
North America and also for the Team Monthly Seminars held each month in over fifty
locations around North America.

These numbers have been growing steadily and with great predictability over the past three
years. After August 10™ and the resulting e-mail and phone call campaign against our
customers, these numbers have noticeably dropped.

The Team has also suffered adverse effects in the sale of Business Support Materials
(BSMs).

Again, the sale of BSMs from Team has steadily grown over the past three years of my
tenure as CEO of Team. After August 10", we noticed a significant decrease in tool sales.

This was noticed not only in sales at our seminar locations around North America, but also in
business support material sales from our website.

Team has a direct fulfillment system where customers can enroll to receive bi-monthly
shipments of business support materials. This program is very much like a “book of the
month club” but it runs bi-monthly. Over the past three years, we have watched this program
week by week systematically grow with new customers added to the program. After August
10™, we have watched enrollment stop and many of our customers get off this program due
to the harassing phone calls and e-mails from Quixtar/Alticor.

The Team customer service department has received many phone calls from people asking to
return their tools because “Quixtar told me to do so” and requesting a refund. When asked
why they where returning the materials they said they were afraid they would lose their
business if they kept it or used it.



21. Weworked in conjunction with Quixtar/Alticor employees to produce special BSMs for our
customers. These were “approved” and given a content review number. Over night and
without warning these materials were declared ‘“unauthorized” with no reason given.
Furthermore, our customers were told they would be suspended if they used them.

22. We in good faith worked with Quixtar/Alticor employees to produce these materials after
they requested we do so. Once they were created and approved we produced stock hundreds
of thousands of dollars of this material for our customers. Quixtar now says is not approved
and cannot be-sold. This has drastically hurt Team and all customers who have purchased
these materials. Hundreds of thousands of dollars of stock is sitting unable to be used in
warehouses.

23. If Quixtar is allowed to continue disparaging Team to our customers, our business will be
harmed beyond measure. Once a company loses trust in the marketplace, it is extremely
difficult, if not impossible, to regain that trust again.

Dated this 2nd day of September, 2007. {;Lr%(){’ @ W
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On this day of , 2007, before me personally appeared [witness], to me

known to be the person who executed the foregoing instrument in my presence and acknowledged
to me that he/she executed the same as his/her free act and deed.

IN TESTIMONY WHEREOF, I have hereunto set my hand and affixed my official seal the

/)

day and year last above written.

NOTARY PUBLI

My Commission Expires: ’
’ w % Z,D \% ANGELA N. CAMPBELL
o, ) Notary Public, State of Michigan
County of Ger;:a;ecfs3 201
My Commission Expjres Feb. 03,
: Y

Acting Inthe County of CTUL1\L




